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APPLICANT QUESTIONNAIRE 

APPLICANT   Name: ____________________________   Date:  ________ 

1. Why do you or would you like to work at a veterinary hospital?  

2. What kind of job experience have you had that relates to this position? 

3. What were your major responsibilities in your last job? 

4. What tasks, duties, or responsibilities of the job did you like? Dislike? 

5. What are some of the assignments of your last job that you believe you have done particularly well? 

Why? Which tasks did you find difficult? 

6. What are your career objectives? Where do you plan to be (job-career) one year from I now?  

7. What are your greatest assets? Your weakest points?  

8. We get very busy here all the time. You will really have to hustle. Can you handle it?  

9. Like most D.V.M.'s, we work late sometimes. Will you be willing to stay until all procedures are finished?  

10. How do you feel about collecting payment in full when cashiering? (Hospital policy: No billing- Services 

paid for when rendered.)  

---  

 



F:\Paperport\Need password\Accounting - Bank & CC\2017\Checking\Recap.doc 

".  

11. You are expected to be punctual and ready to work at the start of your scheduled shift(s). Is that a 

problem?  

12.  Do you think it's best to stay home with a cold?  

13. Have you handled money for anyone before? (i.e. making change, totaling receipts, etc.)  

14. Full-time or part-time? When can you start? Can you work Saturdays?  

15. Please put the following names in alphabetical order:        

            

 Eilbert    Ehrlich         

 Fleishman   Phuland         

 Crerar    Ryterband         

 Prieto    Muczyk       

 Zawacki   Argyris         

 Foulks    Rytterager        

 McDonald   Szilagyi         

 Pritchitt   Crystal         

 Arkstinas   Phelan –  

16. A client is charged $50.00 for today's services and has a previous balance of $20.00. He pays you 

$70.00. How much did you receive on the account?  

17. Mrs. Frank comes in with Sambo for a treatment and vaccines. Her bill comes to $47. 75. We give a 10% 

discount off services to senior citizens. Mrs. Frank is a senior citizen. How much would her final bill be?  

18. We give 30% discounts to employees on prescriptions and over-the-counter products that they buy. An 

employee buys $50.00 worth of items. How much would he pay after the discount?  

19. Are you willing to be bonded? Drug tested?  

20. What is your current salary expectation? How did you arrive at this figure?  

21. You may observe some surgical procedures while performing your receptionist duties. Will this bother 

you? (ARE YOU SURE?)  
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22. Are you comfortable talking on the phone? (i.e. answering questions, setting up appointments quoting 

bath prices etc.)  

 

23. Do you enjoy working with people? What do you like most about working with people?  

24. Do you like handling animals? Are you afraid of animals? Do you feel you will enjoy working around 

animals?  

25. Can you lift 40 lbs. Objects? Squat, bend, or go up and down stairs and ladders? Do you have any 

physical limitations?  

 

There are no "right" or "wrong" answers to the following questions, please answer them to the best of  
your ability. These are situations that can come up in day-to-day practice in veterinary hospital. 

.  

1. Mrs. Kiyonaga calls five minutes before closing time and says she needs to bring Coco in for an allergy 

shot. What do you tell her?  

 

2. If the phone rings at the same time a client walks in to purchase dog food, how do you handle the 

situation? 

 

3. You are at the reception desk with a waiting room full of people when a client comes in who has been 

unhappy with service and begins to complain in a very loud voice. What would you do?  

 

4. Someone calls on Line #2 for Dr. Smith. He is in an exam room with a client and patient. This is your first 

week on the job. What do you do?  

 

5. Euthanasia is an occurrence in veterinary hospitals and requested by owners for various reasons. How 

do you feel about this since you are very often the person who will have to deal with the owners once this 

decision had been made?  

 

6. You are filling a prescription in the pharmacy for a client that is waiting. Another client walks in, and you 

are alone. What do you do?    


